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ANNEX 4: TERMS OF REFERENCES

Terms of Reference for Carrying out Quantitative Survey

implementing Partner: GEOSTAY

1. Eéagéigfsgmé
Despite impressive economic growth rates during 2003-2008, the unemployment rate in Gaorgia is higher than

the QOFECD average, while labour force participation and employment rates are %swea Considering the fact that
64% of the employed people are seif-emploved (and a large majority of them are engaged in smallscale

farming), they may be more vulnerable to qs#i&ewwmi{ downturns, According to the World Bank, one fifth of
the population is poor and 9% are exiremely poor.” Poverty particularly affects a large number of children in
Georgia (23.6%), and this risk increases when their parents are both not asra{ﬁg Anecdotal evidence suggests
that iD¥Ps, persons with disabilities and persons living in high mountainous areas have limited ssmi;ﬁ&a;mem and
income generation opportunities and access Lo assets, basic services and social and civic opportun

limits thelr opportunities for full-scale participation in society. There is however limited information on the

levels and depth of their social vulnerability status compared to the general population as well as precise
¥ & )

information on mult ial vulnerabilities experienced by these groups and sub-groups. The groups are not

in mountainous area Is vulnerable per se.

ers ity or person

homogenous and not every 1DP, pe
i?i’%ij%?iiiaﬁéié’%g the dimensions of vulnerability will help to identify those that experience multiple vulnerabilities
{e.g. female person with disability, iDPs in collective centres, low educated in high mountainous areas) and the

key sources of vulnerability.

H

People may be socially vulnerable and limited in active and full participation in society

characteristics {gender, age, disability, 1DP, location) or their achieved status (education, unemployed, poor
: i 32&3{575{3»%1%%5{ is influenced as well by external drivers, such as policies, discriminatory

B
satterns and behavior, as well as institutional inefficiencies. Apart from drivers, the local context {the
o

parameters of the local environment in which the person lives) can influence whether the person is vulnersble
or not. For examsple, in an enabling environment that provides accessible transporiation, inclusive education

and workplaces, a person with 2 disability i3 not socially vulnerable. Those parameters incude the

characteristics of the local economy (such as diverse or limited employment opportunities), history of local
&=

conflict, environmental disasters, the state of repair of basic infrastructure, distance to the capital and/or

regional centres (which are usually poles of growth), From this point of view, social vulnerabiiity of different
it

oopulation groups has to be analyzed not only at group but also at community level, comparing their social

vulnerability between communities with similar parameters.

The ohjective of the Social Vulnerability Study is 1o provide a comprehensive baseline analysis of the sodial

vulnerability status of the population in Georgla with specific emphasis on three population groups: %rﬁ;gma%%y
displaced persons {IDPs), persons with disabilities and high mountainous population. The study will be informed
tive survey with boosters of the three population groups; (2} foe

o
and after the survey implementation and qualitative in-depth interviews to identify the

13} data collection on key socioc-economic indicators at local level

snd Thelr Familles iiwfs With The tmpact Of The Fin
York 20098,

ot
o



¢

y aims to identify dimensions and sources of vulnerability that constrain Georgia's
human development resulting from gea;&isfs limited capabilities (o actively engage and participate in various
spheres of life. A specific focus is placed on employment, livelihoods and social and civic networks. The socsl
vulnerability study will outline major policy challenges and provide directions for policy interventions 1o policy-

rakers, civil society and donors.

2. Social Vulnerability Survey

A survey representative of the general population in Georgia (excluding the occupied territories) will be carried
out. The survey will be nationally representative with 3 boosters of selected vulnerable groups: 1DPs, persons
with disabilities, people living in mountainous areas. The primary unit of analysis and the unit of observation |
the household. However, a module on individual level will be added related to questions of social and civic

participation. The sy will be carried out by the National Statistical Office, Geostat and will build upon the

o

Household Survey, complementing it with an additional module on s . The survey shall

be carried out with the support of technical experts who oversee the implementation within the framework of

a technical advisory group.

2.1. Scope and contents of the survey and survey instrument
The survey will cover the whole country of Georgia {exciuding the occupled territories), Approximately 3,500
households will be interviewed during the survey. The following groups are to be oversampled with at feast 500
households: 1DPs, persons with disabilities, and people living In mountainous areas. The large sample allows for
group and territorial analysis of social vulnerability based on key characteristics, such as gender, age, location,
working status, level of education, etc.

i{:z;;eas by LUNDP in close cooperation with Geostat. Academig, national and

hrough a technical advisory group. The survey

rticipate in the process

strument will cove

* Ef;“f‘é&;m{ffz%f%ivfé%%?}%&é& éméué%s‘ig perception of food security, employability (paid/unpaid
employment; i}a‘:z:;;;%af:’{};s and iéﬁifai'&é%}% security; willingness to acquire new skills and pay for training;
mobitity, sé}?if"i onal literacy, willingness to take job with low wage; access information/knowledge
about realizing business; time spent on household work, care responsibilities, agriculture; expenditures
and househ %%ﬁ item deprivation}

s Households' coping strategiesfrole-of iy in emergency situations, savings, assets)

e Access to, quality and affordability of health, education, transporiation, public and social services
{willingness to pay for utilities, availabllity and access to daycare services)

¢« Types and role of social an :i«s ic networks and participation | ﬁz’fgm%ﬁ y of contacts with family, friends;

of information, role of co celve services; perception of

e3
ig wernance, fr ation and volunieering}

ft‘w‘r;:i'?

[R1 88

€ 1‘3 al environment, v, domestic viglence?)
# i and national g}i’mﬁ&ses {i.e. participation/exclusion from local decision

vij registration, etc)

i

naire will also include a demographic card registering basic
. L

irizenship/ethnicity, etc} and external assessment sizf the :;%%%f%g

urvey sample. Boosters of the following groups of 500 households per

S oteiipbord aith oo ) - Lireo ot
grougrw constructed with suppertob exter s pert

3 Doremric s




3/ High mountainous f;}ﬁ?!é@?%{}{?
led description of the sampling methodology and instructions for interviewers will be slaborated with

A detai

eostat and the technical advisory working group. Similar surveys on social vulnerabilit ty/exclusion with
boosters of vulnerable groups have been done in South £ast Europe by UNDP, coveri ng for example 1DPs and
persons with disabilities. Methodological guidance from the past researches can feed into development of the

survey design,

The three booster groups will be sampled by means of random selection from relevant data bases,

s ] f §

The 1DPs sample will be drawn from the database of ¢

s

egistered 1DPs from the Ministry of 1DPs from Occupied
Territories, Accommodation and Refugees. The limitation of the database is, however that non-registered 1DPs

fall out of the scope of the survey, In this regard, experts working on 1DP issues should be consulted on possible
ways to caplure 1DPs living in private accommodatio

The persons with disabil

The persons with disabilities sample will be drawn from the database on disability pensions of the Ministry of
eslth and Social Ald. Specific efforts have to be made to include institutionalized persons with

disabilities into the sampling frame. A limitation of this database is, however that it inclu

ilities that are registered and recel

disability pensi
ities {category 3} and persons with disabilit

oy

\/.é
d ve
disabilities}. People with less severe disabil
pen

from this database and thus would fall out of the scope of this survey. in this regard,

(‘W

sion are excluded

iity issues should be consulted on possible ways to capture persons with disabiiitie

that are not registered in this database.

The high mountainous population sample;

The high mountainous population sample will be drawn based on altitude classification.

ble

The survey buillt upon the existing Household Survey (HS} questionnaire and will extract availa
éafsfma{%an from the HS. An external guestionnaire expert will be recruited by UNDP to complement the
€>i§§%§?§&i HS guestionnaire with a module of additional questions, providing needed information on the social

n. The expert will work closely with the GEOSTAT, the writing team and technical advisory

vestionnaire. The focus group discussions will be organized after the draft guestionnaire
is ,ffgaiézf* to pilot test the validity of the guestionnaire and tailor it to more specifically to the sublect if needed.

field-work will be

s%gﬁ?mﬁ on how (o

SRR E 23k 2 H p RS EUIAITIY ¥

needs of persons wit

dapting the interviewing method to &
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mechanisms, such as the frequency of visits to the household, number of supervisors, percentage of guality
control checks are 10 be reviewed and new elements suggested by the consultant could be prepared within the

social vulnera ementation. For example, the training of interviewers could test new elements of

training mechanisms for field interviewers if suggested by the consultant. Further,

control

mechanis implemented based on the recommendations of the consultant

2.5, Pilot survey
A pilot survey should be conducted in order to test the questionnaire In both urban and rural areas

Approximately, 30 pilot interviews should be conducted. Based on the results of the pilol survey, in

collaboration with UNDP Georgia and the technical advisory group, the final version of the survey guestionnaire

in English and Georgian will be prepared.

2.6, Field work
GEOSTAT will invelve a sufficient number of interviewers and supervisors in the survey for conducting the field

work in a zémgzi‘s; manner and at a high quality level. The field work staff must be divided into teams, one team
of I}

of 2 supervisor and at most & interview

nce of the interviewers in his/her team. In addition, supervisors must check the guestionnaires
f

4 by the interviewers and advise them as needed. In order to ensure the high quality o

e
work control will be conducted. A field-work quality control report will be prepared by Geostat to

report on ssues that came up during the field-work, non-response, etc.

2.7. Data processing

Geostat will ensure data coding, logical control, data entry and clear d on a pre-defined data entry mask
prepared by UNDP Georgia and the technical advisory group.. Geostat wi iil produce basic output statistical tables

pre-defined by UNDP and analytical experts and the respective diagrams.

2.8, integrating Sampling units data collection results into the database
The data socio-economic characteristics of the sampling unit will be collected by UNDP in cooperation with the

Technical advisory group and the Geostat. Geostat will enter the coliected data into the survey database

assigning the answers on ¢ i parame hin the respective sampi

2.9, An 35?% i}? the data and elaborating of the study report
1 ol ec ; 5 and sociologists together with the URHCR, URNICEF and UNDP w

analyzing the findings of the survey. In this respect, the report will provide an

ate the social

i

multidimensional analysis of social exclusion that covers the following dimensions,

¢ Employment, its nature and stability, causes of unemployment;

s Employability, willingness to acquire new skills and functional fiteracy

s Access to education/heaithcare/social services, frequency of thelr use and nature
e Role and types of social networks and coping strategies

s Physical safety gﬁa ecuri %:x

3. Duties and feggsagééiéit%ég:

Y

SUpery myplements
1. 3£

ot
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2. Transiate the guestionnaire into local language, fine-tuning of local language version and re-transiate into

English {and make corrections to unify the contents) and print them.

3. in cooperation with the UNDP survey consultant and based on the UNDP Georgia and survey consultant’s
sampling guidelines, construct the samples for the survey.

4. Supervisors to participate in one technical training/meeting with the UNDP survey consultant on fleld
work, data entry and quality control

5. Conduct instruction training for interviewers on feld work.

6. Conduct the field-work according to the UNDP survey consultant’s guidelines on field-work and guaslity
control. The surveys will be conducted on the basis of face-to-face interviews, Write up a brief report on the
fisld-work experience.

7. Enter the collected data according to the preliminary consulted and agreed data entry mask and software
provided by UNDP's survey consultant; perform the standard data cleanup and lo ;gg ecks procedures.

8. Provide basic data processing and interpretation of results from the survey in consultation with UNDP

eorgia based on an agreed format.

try m
ch

4. ﬁ%izv%rgi}i

tollowing (all deliverables will be provided in electronic copies, unless agreed

1. Complete dataset in electronic format and on a;;J in $PSS and excel software. Databases must be
accompanied with codebook, showing variable titles and possible values.

2. Report on the field work with detailed list of sampling clusters” locations (in [ postal codes) and non-
resgonse with indication of non-response reasons.

3. Basic statistical ;aif} es (Freguency distributions) and diagrams, as per the preliminary agreement.

:

4. Reporton conducted activities, including the report on field work guality control.

iotion of the guestionnaire in its source version; work on the

+  Mar participation in technical training with UNDP Georgia and survey consultant; translation
guestionnaire into local language and re-translation into English, modification fine-tuning
national language version; completion of sampling design

¢ Mar: Pilot testing of the survey questionnaire; final modifications of the questionnaire; printing of the
modified questionnaires; instructing the Interviewers and supervisors

s April - June: fleldwork

e july 11 data processing {entry, cleanup, logical checks

j
¢ September: final submission of the requested deliverables

6. Future Use {3? Data
ataset will be the property of UNDP, GEOSTAT may not use the d

o u
license the data to be used by others, without the written consent of UNDP. UNDP has the right to extend the

ai spurces, Le. Academia.

P
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Terms of Helference for Consultant on Questionnaire Design

United Nations Development Programme (UNDP) country office in Georgia on behalf of the Pro

vulnerability in Georgia” is making & vacancy announcement for the position of a consullant

v on Questionnalre

Job title:

Duty station:
Terms of contract
Duration:

1o Geo a&

Deadline for application:

ployment ra

{}f themn are e
55;3
poor and 9% are extremely poor 5};’% !:i’?.}f’ s&?ii{:aiaw a:ffs'fs:{\ 3 !d@% numbe
risk increases when their parenis are both not working” Anecdotal ev
i mountainous areas have lmit
¢ services and social and Civic
re is however |
eneral rf"@

iroups and s

Vwith di 53%1}“‘;3: or ;}“rﬁi}” {
I i help 1o identify ¢

or limited {»ﬁﬂ*’ez}isymfs
¢ infrastruciure, dista
growthl m‘f% fs point of view,

1150 4l Community |




5 to identify dimensions and sources of
T people’s fimited

ic focus is placed on f}i*f*;,l yyme

outline major policy challen

7

spheres
vulnerability s
makers, Civi

Duties and Res

The objective
overview %ig itate]
@g“”‘iégi}}

echnical advis

hor, and in consultation and close cooperation

i as the writing tean

1. usion, and of life
2. existing Household Survey guestior
2 Social Vuinerability study.

3. interviewer manual based
4. a respective partner grganization, desi

focus group :1 cussions € 5;
5. Present the draft questio aie::z ib? ahtmsg‘ team, GEL

i H if:s r:f}msﬂez: s and suggestions regffzé
ons, if *}:»}gwa{{

7.

i3

o

r manual,
and instructions for the interv %3‘38? team leaders,
sstionnaires feeding into the focus-group and in-d nterviews,
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»  Strong knowled
® r{fa@ sfﬁém oz’ -

sion and poverty concept
eorgiais an asset

e ha;mgn éf}vﬂ opment concept is an asset

® %%uéﬁiaf in Eng ’i}?i Knowledge Georgian would be an asset

inable score

s refer to the

Master's At least 7 | Al lea 5 Familiarity Fluency in English,
degree  in | years years of with Krowledge of
economics, | relevant experainge in UMDPS Georgian would be
statistics or | working designing mandate an asset § ”
other experience, the ; and  the E §
: questionnalr { v, exclusion | Georgis is an § human g ;.3‘”
&5 and Fesat developrne g §
poverty it concept 5
concept - @538t
14;
15 20 iG 7 i 0

mp sum upon submission of the set deliverables and quality certification by the

The incumbent will &
SUPCIVIsor

How to apply:

holicants will be contacred.
X




Terms of Reference

FOCUS GROUPS/INDIVIDUAL INTERVIEWS

AS PART OF A SOCIAL VULNERABILITY STUDY

Ohiective

The objective of this assignment i3 to methodologically support and coordinate the overall gualitative
component of the social vulnerabl %ﬁg research. The organization is expected to design, carry out, codify, analyze
and report 2 set of focus group discussions to complement the quantitative survey and inform the Social

Vuinerability Study

Background:

Despite impressive economic growth rates during 2003-2008, the unemployment rate in Georgia 15 higher than
the OECD average, while labour force participation and employment rates are lower. Considering the fact that

64% of the employed people are g%};—am;s;oyéﬁ and 2 large majority of them are engaged in smallscale
farming}, they may be more vulnerable to socio-economic downturns. According (o the World Bank, one fifth of

the population is poor and $% are extremely ;}{;f;ss.“ Poverty particularly affects a large number of children in

Georgla (23 .6%), and this risk increases when their parents are both not working.” Anecdotal evidence suggests
that 1DPs, persons with disabilities and persons living in high mountainous areas have limited employment and

income generation opportunities and access 1o assets, basic services and social and civic opportunities. This

mits their opportunities for full-scale ipation in society. There is however limited information on the

T

ar
levels and depth of thelr social vulnerability status compared to the general population as well as precise

information on multiple social vuinerabilities experienced by these groups and sub-groups. The groups are not

homogenous and not every 1DP, person with disability or person living in mountainous area is vulnerable per se.
Y
Understanding the dimensions of xfgsig“;erzzbéié{g will help to identify those that experience multiple vulnerabilit

{e.g. female person , 1DPs in collective centres, low educated in high mountainous areas) and the

People may be socially vulnerable and limited in active and full participation in society due to their personal
characteristics {gender, age, disability, IDP, tion} or their achieved status {education, unemployed, poor

mealthl Thelr sodal vulnerability is influenced as well by external drivers, such as policies, discriminatory
patterns and ée%aw%sa as well as institutional inefficiencies. Apart from drivers, the local context (the
parameters of the local environment in which the person lives) can influence whether the person is vulnerable
or not. For egam;;%{e, in an %na%ﬁéﬁg environment that provides accessible transportation, inclusive education

and workplag 2 vith a disability is not socially vulnerable. Those parameters include the
characteristics s? the local economy {such as diverse or limited sm;}i@ym%{%i opportunities), history of loc

conflict, environmental disasters, the state of repair of basic infrastructure, distance to the capits ?’éi}i;’{}{

With The impact Of The Fina

wersity of York 20048,

oy
2%



The objective of the Social \&;%f@%s’éb%i%’zgf Study is to provide a comprehensive baseline analysis of the social
w%n&ra%:séi%ty status of the poguiation in Georgia with specific emphasis on three population groups: internally
displaced persons [1DPs), persons with disabilities and high mountainous population. The study will be informed

- {1} 3 nationslly representative survey with boosters of the three population groups; (2) focus group
§isw55§0m before and after the survey implementation and gualitative in-depth interviews to identify the
coping strategies for the vuinerable; and (3] data collection on key socig-economic indicators at local level

{sampling units}.

The social vulnerability study aims to identify dimensions and sources of vulnerability that constrain Georgia's
human gievas%sgsma?saz resulting from people’s limited C&;};}b%%%%?gs to actively engage and participate in various

spheres of life. A specific focus 15 placed on employment, livelihoods and social and civic networks. The social

ulnerability study will putline major policy challenges and provide directions for policy interventions to policy-

makers, civil society and donors.
Scope of work

Focus Groups
While the survey will present imporiant insights on the extent and scope of social vulnerability in Georgia, a

ey

gualitative component as part of this research is nesded to provide insight into both, specific experiences of
social vulnerability as well as the wider social context which supports its existence. In this regard, focus group
discussions shall be carried out to complement the quantitative findings and thus the overall analysis.

Applying @ Q-squared approach {using both gualitative and quantitative technigues for the research] seems
;
H

the scope and objective of the overali project. In this way, the guantitative

slevant and beneficl

survey determines prevalence and the gualitative component pathways of social vulnerability as it affects

specific social groups which are most vulnerable. The qualitative component will not seek answers 1o "how

many” or "to which e are those peaple vulnerable, but “in what specific form” and “in which way” they

face \zg%ﬂ%fabé%éw and exclusion. Mapping of their experiences provides the original basis and ultimate

contribution of this effort,

The gualitative component of this research shall be carried out in two stages in cooperation with the authors’

team and technical advisory group.

Focus group discussions with target groups before the survey
First, & set of focus group discussions shalt be carried out with the three booster groups {1DPs,

=t

disabiiities and ;3@@;:%@ fram mountainous regions} to discuss their specific

, health care, social networks and civic opportunit

s for the survey instrument. The
i/f@zg questionnaire will be used as b

by the selected NGO in cooperation wi

{will follow the content areas of the surve

relations, cu v will focus on gathering experie

cayegd gmarrdiicimen et N o T

FeTaTaTare s itieo me el cnogaetinne for anl




This qualitative component also serves as an evaluation of the research hypothesis and fis

provided

"&”

by the vulnerable themsalves, thus giving them 2 voice.

Set up of the focus groups
The focus groups or individual interviews {depending on the population groups) will be implemented by selecied
organization that has previous working relationship with the interested vulnerable groups. Each group should

consist of 5-12 members, most of them recruited through NGOs or though the snow ball method. A special

method shall be proposed by the NGO to cover hidden or invisible population groups. While gender

g&f%:*czfvu as well as gender representation shail be ensured in each focus group, this companent shall also
cifically female-headed households, single mothers or female victims of domestic violence, All the

giscussions shall be transcribed and summary reports shall be prepared by the implementing partner,

At least 4 focus group discussions shall be carried out nationwide per each interest groups during the cycle The

focus groups shall as diverse perspectives as possible, e, regional, urban-rural, etc;

Duties und Responsibilities:

Under the oversll supervis f the Lead Author and Technical Advisory Group, the implementing institution
will be expected 1o

1. In cooperation with the authors’ team and questionnaire expert, prepare a3 set of open
fons/issues based on the draft survey guestionnaire to be consulted with representatives of
ree vuinerable groups in the Focus Group discussions

2. ident sf\; relevant focus group participants takin g into account gender, > and regional balance

from the three selected target groups and organise focus group discussions based on the pre-
the discussions, and an

éff%'rg =d list of questions. Prepare transeript, a brief summary r‘eg:;{}{* of th
tto feed into the guestionnaire preparations.

s 1o be consulted

3. In cooperation with the core writing team, prepare a set of open
A S in SE.;?JS@,

with representatives of vulnerable groups who emerged from the
ocus group discussions or individual interviews.

-

g,

4. identify relevant focus group ;‘xéfiéém king into account gender, age and regional balance
from the identified target groups and organise focus group discussions or individual interviews
depending on context based on {hfg pre-d guestions, ?’ré;}a{% transcript, a brief
summary 9;3 vt of the discussions e stories and experiences and a typology
of soci erabilfity in Georgia,

Deliverables:
1. Summar

¢ report on carried ou f@%ﬁ group discussion with the three booster groups. The report for the
35 shall emphasize recommendations for changes in the survey guestionnaire

2. ! carried out focus group dis ted vulnerable groups with
forus on typologies of drivers of social %%;mfam nd perceptions of social
b ! recommendations as suggested by pa

- deriyerfroon «4‘3;“‘» SR it TR T BT L SRR e T T
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Terms of Reference

THE TECHNICAL ADVISORY GROUP

éévégi};gf group is set up to ensure unified and technical expertise and guidance in the project

The technical advisory group will be set up to ensure the guall ity implementation of the overall research with
specific focus on the survey design and implementation. The technical advisory group will particularly
oversee each sub-activity of the survey implementation. The group is consulted by the lead author at
designated decision points during the project, or as necessary.

The technical advisory group has the following responsibiiitie

¢ Provides oversi and substantive direction to the survey implementing agency focusing
cally on the survey design and implementation with particular emphasis on gquality control
issues;
e Provides overall substantive guidance and advice throughout all stages of the research process;
e Participation In relevant project and stakeholder mestings to review methodologies and provide
comments and guidance,

The group is composed of 5

- UNDP COrepresentative

- technical advisor from UNDP Bratislava Regional Centr
UrVEy experts;

: tative from the academia

- representative from Geostat

- representatives from respective ministries

~ Representatives from international partners.

T
-



Terms of Reference
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Objective of the ressarch
Duyties and Responsibilities:
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1/ Aresearch plan

2/ Study concept and outline

3/ Final agreed questionnaires for quantitative and qualitative segments of the study
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Payment Modality

How to apply
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