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Narrative

The project is aimed at devefopment of innovative approaches in employment generation and SME
development. SYSLAB International, Norwegian Government and Almaty Akimat are the key partners of
UNDRP in the project. SYSLAB International has developed new technology of employment generation
and SME development. It had implemented the new approach in EU countries, Baltic States and Russia.
SYSLAB’s approach contains training, motivation of programme participants, internships in the local
companties, interviews and business plans development. As the result SYSLAB project will provide
unemployed people with higher education with job opportunities (of which some 80 % will obtain
permanent jobs), and some of them will start new private businesses. The SYSLAB unit will be opened
in 2007 in Almaty Technopark as the Akimat’s contribution to the project. SYSLAB and Norwegian
Government will provide new innovative approaches, and UNDP will provide effective management and
administration of the project. The first Syslab unit will be open in October 2007 in Almaty. There is an
intention to open more units in Kazakhstan

Programme Period: 2005 — 2009

Allocate resources: 52 777 USD
Programme Component: MYFF setvice line 1.1

MDG country reporting and poverty monitoring Direct Costs: 49324 USD
Project Title: Promoting Innovation and GMS: 3453 USD
Employment in Kazakhstan |

Project 1D: :
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www.undp.kz



Z Jo 7 o%ed

LLLTS — — TVIOL

AWML VWO -
saunyaew
xej pue widon -
Joqunidyomiou
aampung pue‘sDdzz -
OLL L | pue wowdinbg 1Bus) gV ISAS 01 woddns
Juawdmbg UMY [B21UY23} JO UOISIAOK]
08% 61 yosL oJuy | gvISAS | Awewy £ MIATIOY

"siuedronied 10aloid
0z Jo 1oddns pue uoLIs[2S

iy
0066 |  dmseoys | gyisAs| Awwly TRV
899} JANN -
SROJUR[[AOSIA] -
, yoeanno 1oafoud
gESh e SWD gV ISAs orvoddng -
615 | snoaum[[easIy [oaRlL -
UONBIIUNUILIOD} -
suonesi(qnd sesiward vowwo) -
001 C| Temswjoipny IaZeuepy 109foig
oyl JO JUSUNIAIYY -
00E 1 [PARLT, Juswadeuew

CQ | UONEBIIunUILOD)
‘waid uotIoD)
$108UO0S T80

oo

SATI03L0 JO UOISTACI]
T ARV
B

"SOSSOUISN] UMO POLIE]S
10 pakojdws sygedionred
109f0ad jo 94 09 PETET
"S9SSQUISN( UMD Pa)IRIS

Joypue pakoydwoe suedoned
1oefoid Jo rquinu v TICTESTPUL
"qof mou punoj

syueoljdde Q¢ pue paa2ol
atom suoneondde zoL|

00T Ui ‘anus) qof AjeW}y
2y} 03 SuIpI00DY TBUIESEY

*28IN0Y

a1 paerdwo? sjuediomed

07 1511 *pPeonpONUT 284N0D
Fuiuen syow g 3981cy,
‘Suimopouny pue s181%s ARy
U1 IUI) GV IS A S I0dIpU]
‘1doouoo

aaneAouu! Suisn wowidofaasp
NS pue uswAorduwy 10J
I91Ua)) OU ST AT, BUIsey

“uowdo]asp HINS

pue uonerauad juswiofdws
ut ssyorasdde saneaouul
Jo uswdopsasp o} poddng

TL00T  A®X
uBlg YI0AA [EnUmy




1. SITUATION ANALYSIS

Kazakhstan is challenged by a large number of unemployed people who need the assistance in
finding jobs.

Due to the international economic crisis, a lot of organizations in various sectors held and keep
holding personnel reduction and/or liquidation; majority of the small business were forced to
cease their activity.

According to preliminary data of the RoK Statistics Agency, in the third quarter of 2006 number
of the jobless population (persons at the age of 15 and older, which had no profitable
employment, actively searched for it and were ready to start it |mmed|ately) has made 607,2
thousand people.

Level of long-term unemployment has made 3,2 %. In the structure of the jobless population
young people at the age of 15-24 years make up 20 % of it; people at the 25 -29 years age
group — 20,4 %, 30-39 years — 25,1 % and from 40 till 44 years — 9,2 %. Out of them about 250
thousand had the higher or professional education; and the majority of unemployed (345
thousand) are women.

In order to solve the unemployment problem the government carries out a state policy through
the Ministry of Labour and Social Protection of the population in the field of population
employment.

There are city, oblast and district departments of employment, Job centers and clubs of the
work search, which assist in employment by organizing public and social works, professional
training and improvement of professional skill, and also rendering the financial heip to the
persons who have lost job.

Due to an increasing urbanization of the country and constant growth of quantity of people with
higher education the largest cities of the country, such as Almaty, Astana and other regional
centers are challenged to find the differentiated approach to various groups of the jobless
population.

The official program should balance between early intervention and granting to the unemployed
_citizens possibility of independent search of work.

According to the agency data, 229,6 thousand unemployed have not been occupied because of
absence of "suitable" work, a work which is worth their qualification.

The number of people with the higher education, who are compelled to take a position, below
their qualification is growing.

The present situation makes most vulnerable the following groups: the recent graduates who do
not have a professional experience; people trying to renew work after a prolonged break, such
as, mothers after a maternity leave; and even valuable specialists with the long-term experience
who are discriminated by employers because of their age category.

The job market’s development is additionally pended by the financial and business illiteracy of
the population, which does not know even the basics of the entrepreneurship. Because of this
many business initiatives are closed without even properly starting. In order to implement
innovative approaches in the employment and entrepreneurship generation for the people with
higher education the government of the RoK jointly with the Norwegian government, UNDP and
privately owned Norwegian company “SYSLAB Int'|" decided to run a project “Promoting
Employment and Innovation”.

In the framework of cooperation the parties aim at decreasing the poverty level and the social
tension; and focus at solving the employment issues by providing the unemployed qualified
specialists innovative methods of job search and creating a work place for oneself.

SYSLAB International (Sl) has developed a new technology of employment and small and
medium business development. S! has implemented this new approach in the countries of EU,
Baltics and Russia. The SYSLAB concept includes trainings, project participants’ motivation,
developing business networks with the local companies, interview techniques and developing
business plans.



2.STRATEGY

The main aim of this joint project is rendering assistance in employment of highly qualified
specialists and generation of small and medium entrepreneurship.

The project technology includes lecture and training program on the effective job search skills,
individual orientations, office space for the project participants, which enables the practical
implementation of the skills and other. The core of the program concept is an active stand, not
passively waiting for a vacancy, but rather creating own work place; business development and
opening a small business. Due to the project's activity, the unemployed can find new
opportunities for employment and adaptation to the fast changing situation at the job market.
The first pilot center's opening is planned in Almaty, the largest city of the country, in close
partnership with the city Akimat, Department of Labor and Social programs and the Job Center.
The project will be implemented for three years, within which the SYSLAB International will train
the staff and after this the project together with the equipment, program technology and the
developed experience will be transferred to the local municipal employment structures.

It is planned that the project will be spread to other densely populated and dynamically growing
regions of Kazakhstan, such as South Kazakhstan oblast and the capital Astana.



3. MANAGEMENT ARRANGMENTS

3.1

Partners

The project is partnership with the Norwegian company SYSLAB International, UNDP and
Almaty City Akimat,The Norwegian Ministry of Foreign Affairs_through S| under a Cost
Sharing Agreement with UNDP commits funds for the project implementation. The
Kazakhstan project operates with the support of the local administration of the Almaty city,
the city Job Center (Technopark) and with the management support and contribution from
UNDP. The project is located in the Technopark, and the premises constitute a contribution
from the Akimat.

Syslab [nternational AS

A

SI has developed and is the proprietor of a certain concept and system for the
organising and management of a programme for management development and
training for highly qualified professionals seeking employment or establishment in
business, profiled under the SYSLAB Logo.

Supported by the Norwegian Ministry of Foreign Affairs S| wishes to internationalise
the SYSLAB Concept referred to in A above and contribute to the development of
SYSLAB inter alia in Kasakhstan.

Sl and DOL. co-operate under the UNDP project No. 57630

Sl grants to The Project full access to the system and manuals developed for the
SYSLAB concept by Sl as presented in the SYSLAB "Procedure Handbook", and the
right to make use of the SYSLAB Concept in Almaty . Sl will provide the "Procedure
Handbook", QA-system, promotional material. The user rights remains with DOL after
regular termination of this agreement

Contact:

SYSLAB International AS

Kanalveien 118

N-5068 Bergen

Fax:+47 55277111

Jan 8. Johannessen, Partner/CEQ

Per Erik Rasmussen Partner /Project Manager

Department of Labor and Social protection of Almaty City

A
B
C.
D

Dol is Akimat structure and responsible to coordinate employment issues in Almaty.DoL

have administrative and controlling functions towards the project.

Recommend for the participation in the selection interview relevant qualified candidates
from the registered unemployed

For the duration of the agreement jointly with «Sl» participate in the personnel hiring
(project manager and coordinator);

Gain full access to the system and manuals, developed by «SI» for SYSLAB concept

after the agreement's duration is over.

C.

Bear all costs for housing, electricity, water, heating and security premises and
equipment belonging to UNDP



E. Allocate funds for acquisition of additional equipment, technical supplies, office

supplies, literature, subscription periodicals, telecommunication services and technical
service for equipment

Contacts:

Kunaeva St. 122, Almaty
Tel61-67-71, 261-02-14

Fax 272-88-32

Director: Nurlanov Amangeldy

Job Center of Almaty City

A Syslab office located on the basis of the Job Center , but has separate premises .Funds
from the City Akimat is channeled through the Job Center. The following project staff
are taken into the Job Center’s staff: Project Coordinator, lectures, cleaning lady, night
guards

B. The Job Center takes part in the recruitment of the project participants , provide

information on available vacancies , take part in the Syslab trainings and lectures to be
assure knowledge transfer.

Contacts:

Almaty techno Park, The City Job Center
Makataeva Str.117, Aimaty

Tel:  3405100/01

Director: Aibekova Kalimat

UNDP

A. UNDP shall receive and administer the contribution from Norway in accordance with
UNDP’s Financ@ Regulations and Rules, policies and procedures.

B. In accordance with the decisions and directives of UNDP's Executive Board reflected in
its Policy on Cost Recovery from Other Recourses, the Contribution from Norway shall be
subject to cost recovery by UNDP for two distinct cost categories related to the provision of
support services, namely:

(a) Indirect costs incurred by UNDP headquarters and country office
structures in providing General Management Support (GMS) services.
To cover these GMS costs, the contribution shall be charged a feel
equal to 7%

(b) Direct costs incurred for implementation support services (ISS) provided
by UNDP and implementing partner. As long as they are unequivocally
linked to the specific project , these costs are built into the project
budget against a relevant budget line and , in the case of clearly
identifiable transactional services , charged to the project according to
standard service rates.

C. The contribution and activities financed there from shall be subject exclusively to internal and
external auditing procedures provided for in the financial regulations , rules and directives of
UNDP. Should an Audit Report of the Board of Auditors of UNDP to its governing bedy contain

observations relevant to the contributions, such information shall be made available to Syslab
International AS

D. Syslab International AS and UNDP will consultsf with each other in respect to any matter that
may arise from or in connection with the Grant.



3.2 Project management

A. For the duration of the project, a project manager and a project coordinator M will be
hired through UNDP. PC will have a Job Center contract with additional payment from UNDP
funds (SSA )

B. Supervision of the project management in Shymkent is the responsibility of UNDP and a

board consisting 0§SDOL, Sl and UNDP.

Management of the funds and payment requests to UNDP and DOL is the responsibility
of the Project Manager,.
Annual Work planned is designed by Project Manager and approved by UNDP and Dol
Project Manager

mo o

e To be an independent and proactive implementer of the SYSLAB system
in Almaty

e To be a visible and trusted leader and coach for each individual
participant.

Responsible for cost-effective management and
SYSLAB according to strategies laid down by the partnership, and
priorities described in the SYSLAB Quality Management System.

* Management of administrative staff. Key instruments are strategy
meetings, staff interviews, staff meetings and administration meetings.

¢ Management and coaching of participants. Key instruments are staff
interviews, motivation seminars, “management by walking around”,
general meetings and managers' meetings.

¢ Organising and planning each SYSLAB period according to localfregional
requirements and demands.

* Marketing and developing the SYSLAB concept in Almatyto both public
and private sector.

* Main responsibility for regular contact with partners, reporting, and for the
transfer of experience to the local employment service.

» Developing and implementing courses relevant to developing participant
skills and motivation.

* Responsible for co-ordinating reception, evaluation and advising persons
with business ideas.

* Ambassador for the partnership; SYSLAB, UNDP and the Labour
Market Authorities

e Ensuring compliance with SYSLAB’s Environmental, Health &

Safety Policy.
¢ Operational management of the local spending

» The successful implementation of the project in Shymkent according to
the basic philosophy of SYSLAB, and with an average employment rate of
75%.

* Compliance with policy and processes for relevant expenditure




» Respected by participants, colleagues and internal and external
customers

R A
Sder b

. Mdhtlhly written réporis to the 't'h'rée partners
» _6-monthly reports after each period

e Member of the SYSLAB méhagéfs group in Kazakhstan

» Leader of the management team for SYSLAB Almaty

3.2 Project Organizational Structure

and Social

Department of Labor

Protection, Almaty

Project Board

SYSLAB
International

Project Manager

Project Coordinator




FeSYSLAB.

UNDP Kasakhstan
687, Tole bi,
Almaty
Kazakhstan

g10/07 PER/per Bergen/Almaty 30.05.07

Dear Mr. Xu,

I am pleased to inform you that the SYSLAB International, with the support of
the Norwegian Ministry of Foreign Affairs (hereinafter referred to as the "Donor"} has
decided to make a contribution of sixty five thousand (65,000) US dollars (
hereinafter referred to as the “Grant’) to the United Nations Development
Programme (hereinafter referred to as “UNDP"), a subsidiary argan of the United
Nations, an international organization established by treaty, represented by its
Resident Representative, with offices at 67, Tole bi, Almaty, Kazakhstan, for
implementation in 2007 of initiative on Promoting Innovation and Employment in
Kazakhstan.

The contribution shail be deposited to the following Bank and account;

UNDP Representative in Kazakhstan (USD) Account
Account #3752174469
Bank of America
1401 Elm Street, Dallas, TX 75202-2958
ACH Routing Number: 111000012 (to be used only by US-based banks
using ACH payment type) '
Wire Routing Number; 026009593
SWIFT code: BOFAUS3N

UNDP shall receive and administer the contribution in accordance with
UNDP’s Financial Regulations and Rules, policies and procedures, and on the
following terms and conditions:

The Contribution shall be paid in accordance with the following schedule:

(1) Schedule of payments Amount
June 1, 2007 66,000 USD

(2) The above schedule of payments takes into account the requirement that
the payments shall be made in advance of the implementation of planned
activities. it may be amended to be consistent with the progress of project
delivery.

(3) This Grant will be used exclusively for the Promoting Innovation and
Employment in Kazakhstan initiative.

(4) In accordance with the decisions and directives of UNDP's Executive
Beard refiected in its Policy on Cost Recovery from Other Resources, the
Contribution shall be subject to cost recovery by UNDP for two distinct cost
categories related to the provision of support services, namely:

‘ SYSLAB INTERNATIONAL A/S - = - .
Org. no: NO 983 044 913 MVA « Kanalveien 119 ¢ N-5058 Bergen ¢ Noiway » ® +47 5527 71 10« B +47 852771 1
www.syslab.omg ‘



FESYSLAB

{a) Indirect costs incurred by UNDP headquarters and country office
structures in providing General Management Support {GMS) services. To
cover these GMS costs, the contribution shall be charged a fee equal to
7%. S '

(b} Direct costs incurred for implementation support services (ISS)
provided by UNDP and implementing partner. As long as they are
unequivocally linked to the specific project, these costs are built into the
project budget against a relevant budget line and, in the case of clearly
identifiable transactional services, charged to the project according to
standard service rates.

(5) The contribution and activities financed there from shali be subject
exclusively to internal and external auditing procedures provided for in the
financial regulations, rules and directives of UNDP. Should an Audit Report of
the Board of Auditors of UNDP to its governing body contain observations
relevant to the contributions, such information shall be made available to the
Donor.

(6) Any payments that remain unexpended after all commitments and
liabilities have been satisfied shall be disposed of by UNDP in consultation
with the Donor.

(7) The Donor and UNDP will consult with each other in respect of any matter
that may arise from or in connection with the Grant.This letter and your
acceptance of this contribution on the terms set forth herein shall
constitute an agreement between SYSLAB and UNDP on the subject
matter hereof.

Singerely yours

Per E. Rasmussen
Partner/Project Manager

%
Haoliang Xu /) /

UNDP Resident B€presentative

Date —S\ /g’{O}'

SYSLAB INTERNATIQONAL A/S = 7
Org. no; NC 983 044 913 MVA » Kanalveien 119 « N-5068 Bergen » Norway » B +47 5527 71 10« & +47 5527 71 1
www.syslab.og



TI-IIRD-PARTY COST—S;H&B_ING GREEMENT = | RS
- BETWEEN THE GOVERNMENT OF NORWAY (THE DONOR)AND
THE UNzTED NATIONS DEVEI.DP,E" NT PROGRAMME (UNDP)

WHEREAS the Donor hereby agrees to contnbute ﬁmds to UNDP on a cost-shanng basm fer the
1mp1ementahon of the project on “Pa:omotmg Innovatxon and Empioyment m Kazakhstan? :

WI—IEREAS UNDPis prepared to recewe a.nci aclxmmster lhe contnbntion for the lmplementatlon ﬂf the.
project, . N D

WHEREAS the: Govemment of Kazakhstan has bean duly mf'ormed of thc conmbutmn of' the Donior 1:0
the project; o . .

L/' ‘WHEREAS UNDP shail desxgnate an Irnpiementmg Parmer for the 1mpiementauon of the proj ect {the
’ dmi) plementmg Partner); - .

- NOW ’I‘I-IEREFORE UNT)P and the I)onor hereby agee as follaws

Artmie I The Conm'buimn

. (a) Thf: Donor shaii in accordance mth :the schedule of paments setout below oon":' ‘ute to
UNDP the amount- of 165 000 USD. The conmbutmn shail be deposxted i

‘ UNDP Representatwe in. Kazakhstan (U SIJ) Account
"Account #3752174469
. Bankof-America = o o
o 1401 Elm Street Daiias, ‘}‘X 1752()2~29S= 3i s T
\ d only by US based bank Gsin

CH paypent - -

‘ : "f'Wn“e‘Routmg;Number 026009593
B SWIFT code‘ BOFAUS3N

‘\../‘ o ;‘Schedule ofpaments o . Am‘o‘unt g ‘
T Ty ,'IMaYZOOS TR ©165,000USD . .

(b) The Doner wﬂi fniform. UNDP when the conmbuuon is pa;d via an e-maﬂ message Wxth
L remiﬁance mformaumz to ccmmbut]o 18 u d RerE

! ‘The Yaiue of the payment, ;f made ina currc;mcy cher than Umted Siates dollars shall he dete;:xmned
, ing the Uniited Nations operdtional rate of exchange in effec:t on. the date of paymen;t Should there be v
& chang n the United Nations operational rate of exchiange priot to the full, (itilization by the UNDP‘ of the-
"payment the value of the balance of finds still held at that time will be ai:L;USted accordingly. I, in such a.
case, a loss in'the value of the balance.of finds is recorded, UNDP shall mfonn the Donor with a'view to. s
'dewnnmm,, ¢ whether mly further financing couki be prowded by thg Donor:, Shouid such further ﬁnancmg 1ot

‘be available, the ass:lstance tobe prov1ded to: the pmgrammefproject may be reduced suspen' terminated”
by UNDP SN 3 . o




ount the requirement fhat tha payments shaﬁ be made in

3 'I'he abova scheduie of paymé t&‘takes“’ 6
; maybe amended to, be consxstent Wiiﬁh the progress of

advance of the unplementatzon of pf
| pro;ect delivery. e

B 4, UNDP shall recewe aud adm1msmr the payment in accordance mth thie: regu!atlons, rules and
miecnveSGfUNDP I L B

2. .lf unforesean mcrea,ses in expendxtures or;commltments are expeeted or,ljeahzed (‘whether owmg o

;mﬁaﬂonary factors ﬁu_ uatmn in exchan‘




22

©

@

lfspecxal cn:cumstanaes S0 warrant, UNDP may_pm_ ; ‘df; mora frequem: reportmg at i penge of the o
' I}ongr The speciﬁﬁnature and fmqueney ofthisre rtin 1 ke ‘

': global pmjécts}

For Agreements of more than ong yiear
(a)_ ‘_
(®)

duration ofxtf; Agreement, as well'as the late available approved budget, _
From UND urﬁ:au of Managementhﬁ' ¢ Fmance and Admuustrat;on an, ammal _

‘From the: country ofﬁce an annuai stafuis rcport of programmefproject progress for the

f;thin six mdnfh_s ifter the date of: compienon : ::ermmawh of the
Agreement, aﬁnal report surmatizing pmgrammefproj ect actmﬂes and’ Impaet of

activities as wellas provisional finangial data.

From UNDP Bureau of Managementi‘()fﬂce of Finance and Admmtstranon ot
completion.of the. pmgramme/project, a certiﬁed ﬁnanclal statement to be: submmed no

Jater ihan 30 J une of me year fo}lamnﬂ theﬁnanmal clos:ng of the progect -

i1s bgman 1o an




Ownershlp of equ;pment, supphes and other propemes ﬂnanced ﬁom the camnbut“ fz;shall vestin
UNDP.. Matters relaflng to the trans‘fej'“ of O‘Wnership by UNDP shall be determmed in aceor _ance with'the
J:elevant pohczes and jpr;}cedtires of UNI?)? -

cle VHI.. Com;gletlon of the Agreement

UND? shan noufy the Donor when all actlvatxes relanngm ﬂm pm;ect have been eompieted,

il ' , rredmthg nnplem
actwmes bmughxioanoxdeﬂy, nc:}usuon‘ LRI




£ ih égreement e .
The Agreemcnt may ba amended thlough an exchan of letters betxmen the Donor and UN}‘;)P ‘I’ha
Ietters. ekchanged tothis effect shall become an’ mtegral pﬁ of the Agreement

ArtmieXIEnt vl oFo‘reeﬁ e

N WI‘INESS WﬁERBOF the: unders,lgned, bemg duiy au,tf;rqiiie;i thereto, have si@agd:&e ?;es‘ent :
Agreement in the Eughsh ianguage in two OOPIE‘B S v L :

F or ﬁw Donor

’E"‘orf the Umte Natwns Development Programme




United Nations Development Programme

=RE

|
DI P

Kazakhstan

Dear Mr, Rasmussen,

Re: Amendment to the third party Cost-Sharing Agreement between the Government of Norway and
the Untied Nation Developrent Programme

According to the provision of the Cost —Sharing Agreement (CSA) between the Government of
Norway (acting as a donor) and the Untied Nation Development Programme signed on 22 April
2008 , whereby the Donor contributes $ 165 ,000.00 USD for the implementation of the project * -
Promoting Employment and [nnovation in Kazakhstan *, this letter proposing the following
amendment to the above mentioned agreement Cost-Sharing Agreement :

The donor will contribute to the UNDP the additional amount of $ 110,000.00 USD

All other provisions of the CSA remain valid.

If the above is acceptable to you, | would like to propose that this letter and your reply in
. conformation will constitute the formal amendment the CSA and will become an integral part of the
Agreement.

Yours Sincerely

(]L Steligna Nedera

To: Mr. Per E.Rasmussen
Partner/Project administrator
Syslab International AS
Bergen, Norway




United Nations Development Programme

Kazakhstan
17 April 2009

Dear Mr. Rasmussen,

{ Re: Amendment o the Third-Party Cost-Sharing A reement between the Government of
Norway and the United Nations Development Programme

According to the provisions of the Cost-Sharing Agreement (CSA) between the Government of
Norway (acting as a donor) and the United Nations Development Programme, signed on 22 April
2008, whereby the Donor contributes $166,000.00 for the implementation of the project on
‘Promoting Innovation and Employment in Kazakhstan®, this letter is proposing the following
amendments to the above-mentioned Cost-Sharing Agreement;

Article 1. The contribution, point (a), shall read as follows:

“The donor shall, in accordance with the schedule of payments set out below, contribute to UNDP
the amount of 265,000.00USD. i
Schedule of Payments

1 May 2008 — 165,000.00USD

1 April 2009 - 100,000.00 USD”

i,

The duration of the Agreement is extended to 31 March 2010.
All other provisions of the CSA remain valid.

If the above is acceptable to you, | would like to propose that this letter and your reply in
confirmation will constitute the formal amendment the CSA and will become an integral
part of the Agreement. '

Yours Sincerely,

CONTIRNED /M/J/(AM

BEen , 20-04- Zoo 9 Steliana Nedera

Deputy Resident Representative a.i.

0: Mr. Per E. Rasmussen
Pariner/Project Administrator
Syslab Internaticnal AS
Bergen, Norway

Almaty office: 67 Tole bi str.; Tel: +7 727 2582643; Fax: +7 727 2582645
Astana office; 26 Bukey khan str.; Tel: +7 7172- 592550; Fax: +7 7172 592540
www.undp.kz



United Nations Development Programme

Kazakhstan
17 April 2009
Dear Mr. Rasmussen,

Re: Amendment to the Third-Party Cost-Sharing Agreement between the Government of
Norway and the United Nations Development Programme

According to the provisions of the Cost-Sharing Agreement (CSA) between the Government of
Norway (acting as a donor) and the United Nations Development Programme, signed on 22 April
2008, whereby the Donor contributes $165,000.00 for the implementation of the project on
“Promoting Innovation and Employment in Kazakhstan®, this letter is proposing the following
amendments to the above-mentioned Cost-Sharing Agreement:

Article 1. The contribution, point (a), shall read as follows:

“The donor shall, in accordance with the schedule of payments set out below, contribute to UNDP
the amount of 265,000.00USD.

Schedule of Payments

1 May 2008 - 165,000.00USD

1 April 2009 — 100,000.00 USD"

The duration of the Agreement is extended to 31 March 2010.
All other provisions of the CSA remain valid.

If the above is acceptable to you, | would like to propose that this letter and your reply in
confirmation will constitute the formal amendment the CSA and will become an integral
part of the Agreement.

Yours Sincerely,

il

Steliana Nedera
Deputy Resident Representative a.i.

To: Mr. Per E. Rasmussen
Partner/Project Administrator
Syslab International AS
Bergen, Norway

Almaty office: 67 Tole bi sir.; Tel: +7 727 2582643; Fax: +7 727 2582645
Astana office: 26 Bukey khan str.; Tek +7 7172- 592550; Fax: +7 7172 592540
www.undp.kz




